concentrix

Job Description @@

Customer Service - Travel App

*

Liaising between guests and partners to resolve light complexity issues via inbound,

outbound, email, chat, and messaging on various topics such as: additional travel advice,

modifications, cancellations, complaint.

*

processes.

* *

*

+ Average Income:
10.000.000 - 12.000.000 vnd/month.

Base Salary: 7.500.000 vhd/month.

Meal allowance: 500.000 vnd/month.

Night shift allowance: 30% base salary.
Complexity allowance: 1.000.000 vnd/month
(valid after passing 2-month probation).
Monthly KPI incentive: 900.000 - 1.200.000
vhd/month.

100% salary in 2-month probation time.

*

*

*

*

*

*

Providing accurate, valid, and complete information by using the right tools, methods, and
Immediately updating serious cases/inconstant situations.

Ensuring a high level of customer service and a positive guest experience.
Proactively updating information/knowledge about customer service.

Join the insurance regimes according
to the provisions of the Labor Law.
Accident insurance 24/7.

14 days of leave/year.

13th Monthly Salary.

Annual Health Checkup.

Working in a dynamic, professional
environment with many opportunities
for advancement

+ 5 days/week (any 2 days off).

+ Shift: Rotate 24/7 (according to the
arrangement of the team leader).

+ Rotating shifts: 9 hours/shift/month
(including 1.5 hour rest).

+ Graduated from High school or equivalent
academic level

+ Fluency in English (Speaking, listening,
writing, and reading) - working 100% English.

+ QTSC Building 01 - No. 14 Street, Tan Chanh
Hiep Ward, District 12, Ho Chi Minh City.



concentrix

Mo ta cong viéc @@

Cham séc Khach hang - Ung dung Du lich

« Lién hé véi khach hang théng qua cac cudc goi di, nhan cudc goi dén, email, chat, tin nhan
dé ho trg xir ly cac van dé lién quan dén nhirng 18i khuyén cho cac chuyén du lich, ngi &,
nhirng vdn dé huy d6i va than phién.

+ Cung cép théng tin chinh xac, hgp |é va day du bang cach sir dung cac céng cu, phuong
phap va quy trinh phu hdgp.

+ Dam bdo viéc cham sdc khach hang va trai nghiém tich cuc cua khach hang 8 muc do cao.

+ Thu nhap trung binh:
10.000.000 - 12.000.000d/thang.
Ludng cd ban: 7.500.000d/thang.
Phu cap com: 500.000d/thang.
Phu cap ca dém: 30% ludng cd ban.
Phu cap cong viéc: 1.000.000d/thang
(@p dung sau 2 thang thu viéc).
Thudng KPI: 900.000 - 1.200.000d/thang.
Nhan 100% ludng trong 02 thang thir viéc.

*

Pudc tham gia BHXH, BHYT day du.
Pugc tham gia g6i bdo hiém tai nan 24/7.
14 ngay phép 1 nam.

Lucng thang 13.

Kham sic khée dinh ky hang nam.

M6i trudng lam viéc qudc t€, hién dai,
chuyén nghiép

*

-
*

*
*

*
*

*
*

*

*

+ TOt nghiép THPT hodc cac chuyén nganh + Nghi 02 ngay bat ky/tuan.

tudng dudng la mot Igi thé. + Xoay ca 24/7, 9 tiéng/ca (bao gom 1.5
+ SU dung thanh thao tiéng Anh (ndi, nghe, ti€ng nghi ngoi).

viét va doc) - lam viéc 100% bang ti€ng Anh. o Ca ngay: 7:00 - 16:00 | 9:00 - 18:00 |

12:00 - 21:00 | 13:00 - 22:00
o Ca dém: 19:00 - 4:00 | 20:00 - 5:00 |
21:00 - 6:00 | 22:00 - 7:00

+ Toa nha QTSC1, Cong vién Phan mém
Quang Trung, Q. 12, Tp. HO Chi Minh

.



